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Contractor Name:

Question and Answer Document

1) Are you looking for a company to assume all responsibilities related to the Health Information Management Department, including
coding and abstracting of health information, transcription improvement, medical necessity review and compliance?
EMSH is looking for an individual to assume the responsibility of Medical Records Director.
Including coding and abstracting of health information, transcription improvement, medical necessity review and compliance.
2) Is there a requirement that the winning bidder will provide on-site staff?
The award requires on-site employment.
3) Does EMSH still have paper records?
Yes EMSH still have some paper records.
4) Does EMSH have an EHR system? If so, which one?
CCP & AHT-LTC are the systems utilized by EMSH at this time.
5) Are you able to provide volume estimates for record requests?
40-50 per month. This includes both normal ROl request from patients and formal request from attorneys, state officials, various
reviewers, and accreditors.
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